IC) PLATFORM

One Complete Solution to Better Serve Your Community

Maintain Relevant Collection with Ease

Visualise Patron Engagement in Real Time

Discover Community Specific Needs

Identify Library Strengths & Challenges

Create Actionable Goals & Track Progress

COLLECTION DIVERSITY COMMUNITY
Understand Composition, Analyse Collection Discover Service Area Coverage
Circ & Performance Diversity & Manage DEI & Community Profiles
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PATRON METRICS
Know Who Uses the Enter, View & Track
Library & Who Doesn'’t Library Usage
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PROGRAMS
PATRON COLLECTION
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Real-Time Data
IQ PLATFORM Always connected. Always updated.
Up-to-date data provides real-time view
of community engagement.
v \ 4
o v ©
Customisable P Re;::tl:m
Visualisation Trend
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Reports
Action Items Chart & Graphs
» Percent of DEI classified collection
Target services using <
11 demographic profiles
t > Expand collection
M4 4 —Ge based on relative use
Actionable Insights %
Monitor use of new items <«
~ Use local demand to
No more spreadsheets. No more @ < ” develop collection

. . . Dewey ranges sorted
analysis. Immediate, actionable by ,.Zci,cginsyea,s <

insights as soon as you log in. m

Identify gaps in popular series < N Study patrons on
IQ PLATFORM community map
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— [ - - Seamless User Experience
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p— Intuitive navigation and on-demand filtering and
- @ drill downs. Pre-configured integration with ILS

I platforms and other common library tools.

Let's work together: I | braryIQ

libraryiq@bennett.com.au




